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From: Terry Brewer Fax: (954i 0454 To: Fax: +1 (404J 3311021 

Complaint: Terry Brewer (954) 

Respondents: City of Fort Lauderdale Housing, Satori Apartments 

Other possible respondent: Broward County Housing Authority 
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Please help me, I am an applicant with a disability in which they are aware of and causing as much stress 

as possible preventing me from filing a complaint. My voucher is due to expire Nov 12, 2016. I've tried 

everything I could to make contact with the right people some help and other from the Miami office and 

left a voice mail for Ms. Lena Townson never called me back. I left a message fearing retaliation from the 

Housing Authority of the City of Fort Lauderdale and that is exactly what I'm getting. 

For the last 6 months they have kept me busy knowing that my intentions were made on filing a 

complaint I'm going to start sending the complaint's now because now they are trying to get any piece 

of information on me to get me out of the program. And because I am seeking an Exception Payment 

Standard they have already interfered with a rental company causing them to back out. They are 

questioning whether I have a disability or not, and think I'm just using the system. 

Please do not send this to the local office because they are a conflict of interest. This is simply someone 

who knew their rights, they were not prepared and got caught badly with plan out-right discrimination 

and intimidation. 

As a reasonable accommodation due to my disabilities I am request for someone to please call me a 

help me with filing the rest of my complaints. 
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June 9t11, 2015(RvJ 

On October 21, 2013, I was selected for the 2013 Fort Lauderdale Housing 
Section 8 Waiting List. A true and correct copy of correspondence from HACFL 
confirming same is attached hereto as "Exhibit A. " On June 9th, 2015, immediately 
upon notification of my eligibility appointment attached hereto as "Exhibit B", I was 
full of nothing but excitement with regards to entering into the housing voucher 
program. I contacted the HACFL and spoke to Ms. Xiomara Eusebio at 8:47am and 
because the correspondence indicated that a mandatory eligibility appointment had 
been scheduled for June 13, 2015. I made a verbal reasonable accommodation 
request upon the HACFL that the appointment be rescheduled as I was out of town 
on a pre-arranged trip. In addition I told Ms. Eusebio that my trip was taken at the 
suggestion of my attending psychologist in an effort to reduce my disability-related 
stress. Ms. Eusebio replied to me that she "doesn't make those decisions." 

After asking what my repercussions were and what I'd lose the voucher, Ms. 
Eusebio's nonchalantly response left me with the impression that if I did not attend 
the meeting as scheduled that I would lose my housing voucher- considered to be 

my first big step towards independence. As a result of my conversation with Ms. 
Eusebio and being left with the impression that I would lose my housing voucher if 
I did not attend the June 13, 2015 eligibility appointment, I became so full of anxiety. 
Straightaway, I began to make phone calls to all of my friends and family members 
in an attempt to obtain enough money to t1y back down to Florida so that I did not 
miss the appointment. 

Unable to acquire the necessary funds to fly back to Florida in time for the 
eligibility appointment, and after calling the HACFL several times attached hereto 
as "Exhibit C" (8:51am, 11 :40am and another seconds later at 11 :40am) I was finally 
provided me with the e-mail address to Ms. Eusebio' s supervisor, Intake Coordinator 
Ashyea Thompson. I sent an e-mail to Ms. Thompson requesting that the June 13, 
2015 eligibility appointment be rescheduled for early July upon my scheduled retun1 
to Fort Lauderdale from my stress-reducing trip. Ms. Thompson replied to me that 
afternoon (cc' d to Ms. Eusebio) advising me to contact the HACFL office "any day 
but Wednesday in order to obtain a new eligibility appointment." True and correct 
copies of said e-mail correspondence are attached hereto as "Exhibit D. " 
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Thereafter and upon my retun1 to Fort Lauderdale, on or about July 20, 2015, 
I received written notice from Ms. Eusebio indicating that I had missed a mandatory 
eligibility appointment and that the correspondence was to be considered my 
"second and final notice." attached hereto as "Exhibit E" This notice, in essence a 

denial of my previously submitted reasonable accommodation request for the 

mandatory appointment to be rescheduled, induced further unnecessary stress on me, 
which only heightened the detrimental effects of anxiety. It is undisputed that Ms. 
Eusebio was copied on all correspondence between myself and Ms. Thompson 
regarding my inability to attend the June 13, 2015 appointment. 

Section 4-III.E of the HACFL' s Administration Plan goven1s "The 

Application Interview" and states in relevant part: "Reasonable accommodation will 
be made for persons with disabilities who are 1mable to attend an interview due to 
their disability." This section goes on to provide: "Exceptions will be made ... for 
members for whom attendance would be a hardship." attached hereto as "Exhibit F" 

The HACFL knowingly violated this policy by not accepting and granting my 

reasonable accommodation request of June 9, 2015 to reschedule the eligibility 

appointment. I made it clear that I could not make the June 13, 2015 appointment 
as I was out of town on a stress-reducing trip with the consent of my attending 

psychologist. Ms. Eusebio would not accept this request as valid. As previously 
mentioned, she in fact sent me a second correspondence, dated July 20, 2015 
indicating that I had missed the first appointment and that this would be my "second 
and final notice." 

She purposely overlooked the correspondence she was duly copied on during the 
time period prior to her preparation of the July 20, 2015 correspondence. Ms. 
Eusebio knew that I had already spoken to Ms. Thompson (Ms. Eusebio 's 
supervisor) and that she had in essence already excused my absence. It was also 
later learned that Ms. Eusebio not only had actual knowledge of the HACFL 
policies and procedures regarding how to handle a reasonable accommodation 
request but she in fact had the authority to grant this type of request. Instead, she 
caused me undue stress and anxiety (thus exacerbating my disability) by leaving 
me with the impression that I would lose my housing voucher. Ms. Eusebio 
knowingly and willingly disregarded my reasonable accommodation that was 
granted, but did so as a form of retaliation against me because I went over her head 
and spoke to Ms. Thompson. 
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June 9, 2015-July 20, 2015: 
In the chronological narrative below as it relates to the housing-related 

discrimination I have endured at the hand of Respondents, I will answer the 
following three key questions: 

( 1) What happened to you and how you were discriminated against? 
(2) Why do you believe you are being discriminated against? 
(3) Who do you believe discriminated against you? 

Acts of Discrimination 
I bring the following housing-related discrimination claims against 

Respondents based on their demonstrated history of: 
(l) Repeatedly and illegally denying requests for reasonable 

accommodations; 
(2)Intimidating Complainant, who fairly and equitably has exercised his fair 

housing rights; 
(3)Purposely interfering with Complainant's fair housing rights; 
( 4)Knowingly failing to provide Complainant with the full language of 

applicable policies and procedures; 
As detailed, I submit that the HACFL, specifically by and through its 

authorized representatives, Intake Specialist Xiomara Eusebio and Intake 
Coordinator Anita Flores, have engaged in a sentinel pattern of discrimination 
solely for the purpose of depriving me and my grandmother equal access to the 
programs and services provided by the HACFL. In effect, Ms. Eusebio and Ms. 
Flores have purposely and knowingly violated my rights which have been granted 
upon me as a disabled person and individual membership in a legally protected 
class. 

Section 504 makes it illegal for federal agencies, or programs or activities that 
receive federal financial assistance or are conducted by a federal agency, to 
discriminate against qualified individuals with disabilities. Respondents are local 
govenunental agencies which receive federal financial assistance and thus are 
required to adhere to the policies and procedures promulgated under Section 504. 

Requirements under Section 504 include reasonable accommodation for 
employees with disabilities; program accessibilitv; effective communication with 
people who have hearing or vision disabilities; and accessible new construction and 
alterations. "Determining whether an accommodation is reasonable is fact specific 
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and requires a case-by-case analysis." See U.S. vs. California lvfobile Home Park 

l'vfgmt. Co., 107 F.3d 1374, 1381 (9th Cir. 1997). (emphasis added). I state that my 
requests for reasonable accommodation were not handled properly under the before 
mentioned standard nor were my requests properly evaluated as contemplated under 
applicable HACFL policy. 

Section 4-III.E of the HACFL 's Administration Plan governs "The 
Application Interview" and states in relevant part: "Reasonable accommodation will 
be made for persons with disabilities who are unable to attend an interview due to 
their disability." This section goes on to provide: "Exceptions will be made ... for 
members for whom attendance would be a hardship." 

The HACFL knmvingly violated this policy by not accepting and granting my 
reasonable accommodation request of June 9, 2015 to reschedule the eligibility 
appointment. I made it clear that I could not make the June 13, 2015 appointment 
as I was out of town on a stress-reducing trip at the urging of my attending 
psychologist. Ms. Eusebio would not accept this request as valid. As previously 
mentioned, she in fact sent me a second correspondence, dated July 20, 2015 
indicating that I had missed the first appointment and that this would be my "second 
and final notice." It is clear based on Ms. Eusebio's immediate denial of my request 

that she did not adequately consider the circumstances of my timely submitted 
request nor did she ever inquire as to the particulars of the request in order for the 
HACFL to make a legal and infon11ed decision regarding the request for reasonable 
accommodation as required under Section 4-III.E. 

Upon information and belief, Ms. Eusebio did not follow HACFL procedure 
in evaluating my timely submitted reasonable accommodation request on or about 
June 9, 2015 based on her lack of knowledge, lack of training, and an overall lack of 
concern in assisting me and my family exercise our rights under applicable rules, 
policies, and regulations. Subsequently, she purposely overlooked the 
correspondence she was duly copied on during the time period prior to her 
preparation of the July 20, 2015 correspondence. Ms. Eusebio knew that I had 
already spoken to Ms. Thompson (Ms. Eusebio's supervisor) and that she had in 

essence already excused my absence. It was also later learned that Ms. Eusebio not 
only had actual knowledge oftl1e HACFL policies and procedures regarding how to 
handle a reasonable accommodation request but she in fact had the authority to grant 
or deny this type of request. Instead, she caused me undue stress and anxiety  
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 by leaving me with the impression that I would lose my 
housing voucher. Ms. Eusebio knowingly and willingly disregarded my reasonable 
accommodation that was granted, but did so as a form of retaliation against me 
because I went over her head and spoke to Ms. Thompson. 
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July 31, 2015: 
On July 31, 2015, I took my family to an appointment with Ms. Eusebio. 

Upon entry to the HACFL office, I promptly handed over the requisite IDs, birth 
certificates, and other paperwork which had previously been mailed to me. It 
appeared that the front desk personnel were extremely impressed with the 
organization of my paperwork and the completeness as to which the paperwork had 

been prepared. They accepted the paperwork and made the necessary copies. 
However, upon meeting with Ms. Eusebio, she would not accept the papers and 
n1dely asked me "where did you get those from?" I kindly explained to her that 

those were the papers she had mailed to me. 

Ms. Eusebio did not like that answer (in spite of the tn1thfulness of the 

statement). She stated to me that she could not accept the papers because the 

infonnation I provided (my responses) were typed. I explained to her that due to my 
disability, I scan fonns into my computer and then make them PDF-fillable (via the 
Dragon speaking computer program), so that I can type as I am talking into my 
computer. This is done so that I do not wear out my hands. 

For many years I have suffered from muscle cramps and other muscle issues, 

therefore to not make the pain worse, I complete official forms in this manner. Ms. 
Eusebio completely disregarded all of my explanations in this regard and 
emphatically stated that I would have to "redo them all over." In essence, she was 

telling me to re"'Tite (by hand) all of the requisite paperwork, which in this instance 
was not only a denial of a reasonable accommodation (to type the infonnation into 
the fonns), but was unconscionable. For an employee of a govenu11ental agency to 

act in the manner that Ms. Eusebio did on this day, the integrity of the entire HACFL 
is called into question, and I submit that sensitivity training would likely improve 

how staff members relate to individuals such as myself. 

I asked Ms. Eusebio if I had to fill out the paperwork again, if I could take 
them home in order to complete them by hand. This request was made because of 

 I was beginning to feel being surrounded by all of the 
other people in the HACFL 011:ice at that time. I also made the request because I 
attended the meeting with my 91-year old grandmother (Interested Party) and my 
nephew, . I did not want them 
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waiting in the offiee for me as I completed the  paperwork by hand which had 
 been completed. In any event, Ms. Eusebio told me "no, you have to 

fill these out right here now." On top of that one of the fon11s I had to refill out she 

interrupted me and asked me what was I doing, why was a feeling that part out and 
how do I know about this? I explained to her that I was writing in the deductions and 
asked was I wrong she told me that's not for me to do that that's only for staff to do 

and asked me how did I get that infonnation (deductibles) ... The unprofessionalism 

of Ms. Eusebio was apparent and remains quite disturbing to this day. 

Then on top of that she \\Tote out my SSI deductibles and some were incorrect so I 
was trying to present the error to her but she waved her hand flat across saying that 
I was wrong and she was right so I passively took a step back and wait till it's all 
over, on this day in particular I really felt the humiliated and just a insinuation that I 

know things that I'm not supposed to know is if I'm conning the system. 

Page 2 of 2 
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February 8th, 2016 

After several subsequent phone call and e-mail comm1mications, on February 
5, 2016, I was contacted by Ms. Eusebio and asked to meet with her for the purpose 
of updating my application and to formally schedule my orientation. During this 
meeting (held on February 8, 2016), I was told that I had to be at the scheduled 
orientation on February 10, 2016 or I would lose my housing voucher.  

 I made a reasonable 
accommodation request to provide me an alternate date for the orientation as I had 
doctor's appointments already set for February 10, 2016. In response to my 
reasonable request, Ms. Eusebio shook her head "no" and stated that "was the only 
date." At no time whatsoever was there any indication of a language barrier or room 
for misunderstanding because I even repeated my request to Ms. Eusebio and she 
again emphasized that February 10, 2016 "was the only date." 

During the February 8, 2016 meeting with Ms. Eusebio, I was also advised of 
the terms of the housing voucher paperwork and corresponding unit size associated 
with his housing voucher (0-1 bedroom). In spite of the HACFL's full knowledge 
that the housing voucher was intended for the use of me and my 91-year old ailing 
grandmother, Ms. Eusebio made it clear that the voucher only rendered my "disabled 
family" eligible for a I-bedroom unit. I brought up the fact that I was disabled and 
that my grandmother was as well Ms. E stated that I need to prove by a doctor's 
letter that my grandmother was disabled. I replied and asked her "what isn't there a 
thing called a reasonable accommodation?" she looked very surprised that I even 
knew the term but also said "yes you can do a reasonable accommodation only if a 
machine is in the next room". I asked if she had the reasonable accommodation 
fonns she said yes she went to go and give them however when she came back she 
would not release them to me because she stated that I was not supposed to have the 
authorization part. 

She immediately and  told me that there was nothing else she 
could do and placed the voucher papers in front of me for signature. Rudely and 
unprofessionally, she started tapping her finger on the place where I needed to 
execute the paperwork. Though I executed the necessary paperwork, due to the 
tension and unequivocally unprofessional demeanor of Ms. Eusebio, I left the 

Page 1 of 3 
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HACFL office that day feeling pressured, coerced, agitated and irritated at the 
HACFL's processes and their treatment. As a fon11 of coercion, it was directly and 
indirectly made clear to me that if I did not sign the requisite voucher paperwork, I 
would likely lose my voucher. 

It cannot be emphasized enough the effect that the stress and anxiety of these 

repeated threats of losing my housing voucher had on me. 

I was thereafter scheduled to attend the mandatory orientation appointment on 
February 10, 2016. On that day, I arrived late for the orientation due to the fact that 
I had a previously scheduled doctor's appointment that morning (which I verbally 
notified Ms. Eusebio of). I was also late to the appointment because I had to retrieve 
the necessary Power of Attorney attached hereto as "Exhibit?" to produce to the 
HACFL and in order to excuse my grandmother's presence at the orientation I had 
to get her up early that morning to get a new power of attorney signed attached hereto 
as "Exhibit?", then take her with me to the doctor's office followed by dropping her 
off. (It is important to note that at no time was I ever advised by the HACFL that a 
Power of Atton1ey would be sufficient in order to excuse my grandmother from 
attending the 4-hour long orientation. 

It was only through my own due diligence that I ascertained and asserted my 
right to provide a Power of Attorney as a reasonable accommodation in order to 
prevent my grandmother from attending the orientation.) Due to traffic, I arrived 
three minutes past the 15-minute grace period provided for entry to the orientation. 
After a few moments of consultation with the Intake Specialist, representatives of 
the HACFL denied me entry because I was three minutes late. I was advised that 
there was nothing they could do since the orientation had already started. Thereafter, 
I dropped off the requisite Power of Attorney which sufficiently excused my 
grandmother's attendance at the orientation and my orientation date was rescheduled 
forFebniary 18, 2016. 

February 8, 2016: 
It is nonsensical to expect that a 38-year old man share sleeping quarters with 

his 91-year old ailing grandmother. However, the HACFL seems to believe that a 0-

Page 2 of 3 
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I-bedroom unit would be suffieient for a 38-year old single man to share sleeping 
quarters with his 91-year old grandmother. 

As a reasonable accommodation, and pursuant to the exceptions provided 
under Section 5-II.C of the Administration Plan and 24 CFR 982.402(b)(8), I 
requested on multiple occasions that my housing voucher allow for occupancy of a 
2-bedroom unit. Each time, the HACFL denied my request. 24 CFR 982.402(b )(8) 
provides in part that "the PHA may grant an exception to its established subsidy 
standards if the PHA detennines that the exception is justified by the age, sex, health, 
handicap, or relationship of family members or other personal circumstances." It 
was completely reasonable to request and be granted a 2-bedroom unit based on the 
personal circumstances of a "disabled family." The disabled family includes a 38-
year old disabled man and a 91-year old grandmother. My grandmother suffers from 
many health problems, including, but not limited to, incontinence. I have made it 
clear to the HACFL in my multiple verbal and written requests that there is written 
policy to allow my request because my grandmother required her o\¾11 sleeping 
quarters and that it only made sense for her to have her own sleeping quarters since 
she suffers from numerous medical ailments. Additionally, a reasonable person in 
these circumstances would certainly not expect that a single 38-year old man would 
be obligated to share a bed with his 91-year old grandmother with incontinent issues. 
Thus, my accommodation requests for the housing voucher to allow for occupancy 
of a 2-bedroom unit should have been granted under the Section 5-II.C exceptions. 

Again, I submit that Ms. Eusebio denied these multiple requests due to a 
personal vendetta she has decided to perpetrate against me based on my going over 
her head back in June of 2015. Upon infonnation and belief, Ms. Eusebio would 
benefit from intense sensitivity training and further acquisition of knowledge as to 
how to properly handle a reasonable accommodation request. 
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February 18, 2016 
Upon completion of the orientation, I immediately discussed with Ms. Flores 

my reasonable accommodation for a second bedroom for my grandmother along 
with other operational complaints during such time I mentioned that I was heavily 
considering making a complaint about the treatment that I've been receiving most 
of it stemming from Ms. Eusebio. 

One of Ms. Flores suggestions was that I talk to Ms. Eusebio regarding my 
concerns, I explained to Ms. Flores during our 56min conversation that I've emailed 
her twice and called her more than 6 times and left her messages. Ms. Flores left for 
a moment to go and check the computer systems to look for the email history from 
that moment she came back apologized and assigned me to another intake specialist. 

Furthermore, she advised me that they could not allow a 2-bedroom unit, 
according to Ms. Flores, on "HACFL Policy regarding family unit (voucher) size." 
At that time, Ms. Flores provided me with only a select portion of Chapter 5 of the 
HACFL's Administration Plan as I was walking out from the housing authority Ms. 
Flores' last statement were even if they wanted to grant me a second room Congress 

made it against the law and that they would be committing a federal crime. 

Conveniently enough, Ms. Flores willfully failed to provide me with Section 
5-II.C which details the "Exceptions to Subsidy Standards," which would have 
provided me the opportunity to exercise my rights in seeking a second bedroom 
under applicable policies and regulations. It is also very important for me to note 
that during my meeting with Ms. Flores I explained to her one of the common 
symptoms of my disability. That I get extremely fatigued and tired and mentally 
when things pass in a rush I'm not able to gather all those stimulus at one time, 

followed by difficult when attempting to form thoughts or Stuttering that's when I'll 
usually start stammering when speaking, trying to find the next word. Sometimes 
nom1al intellectual tasks seem much harder to form. I thanked her for bearing with 
me and for taking the time in explaining the policies. 

Page 1 of 1 
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April 15, 2016: 

On April 15, 2016, as my housing voucher was soon to expire, I went into the 
HACFL office to request a reasonable accommodation request for an extension of 
my voucher based on my inability to secure adequate housing. As I did previously, 
I typed out the necessary forms and handed them to HACFL personnel. Again, my 
request for an accommodation was denied and I was told to re\:\Tite the forms by 
hand. See looked at it and said  "what's this?" She abruptly got up and 
walked off I can only assume once again that my paperwork looked a little too 
"official". I subsequently met with my new Intake Coordinator, Ms. Anita Flores. 
She told me that I didn't have to complete the reasonable accommodation form since 
the HACFL would automatically grant a 30-day extension. So instead of accepting 
my request via paperwork she insisted on giving me fom1s to fill out, once again I 
asked could she not just accept the papers that I have, she replied I didn't have to 
ask for that because I'm already disabled family so instead I was to fill out all the 
paperwork that stated the exact same thing as to my reasoning for needing an 
extension. The forms she gave me nearly took 20 minutes for me to fill out. 

Though diligently searching for adequate housing which would accommodate 
my grandmother and me. I found the process to be extremely stressful and tiring, 
exacerbated by my physical and mental disability along with managing other day to 
day priorities. 



From: Terry Brewer Fax: (954i -0454 To: Fax: +1 (404J 3311021 Page 14of 22-11/03/20164:17 PM 

June 16, 2016 
Thus, on June 16, 2016 at 4:37 p.m., I forwarded a request for a 2nd extension 

as a reasonable accommodation. In addition, I transmitted this request to the HACFL 
via facsimile along with this request was the Third-Party Disability Verification fonn 
to be forwarded to my doctor to verify the extent of disability and the related nexus 
between the requested accommodation and the nature of my disability. 

The HACFL does not dispute that my request was timely received, nor does 
the HACFL dispute whether or not the accommodation request was submitted 
properly. "It is not. .. required that the Complainant speak 'magic words' to provide 
some minimum level of documentation of his disability to avail himself of the 
protections of the law." See Jankowski Lee, 1995 WL 399384 at 11, citing Schmidt 
vs. Safeway, Inc., 864 F. Supp. 991 (D. Ore. 1994); see also Calero-Cerezo vs. U.S. 
Dep 't of Justice, 355 F.3d 6 (1st Cir. 2004) (request must be sufficiently specific to 
give notice of need for accommodation). 

On Saturday, June 18, 2016 I received a letter Ms. Flores dated June 16, 2016, 
which stated in relevant part that my voucher had expired as I had "not identified a 

unit within the time allotted." On Thursday, June 23, 2016 I received a letter dated 
Friday, June 17, 2016 from Ms. Flores advising me that my request for a reasonable 
accommodation was denied, citing the alleged fact that "the request has already been 
granted." As indicated by the attached correspondence, Ms. Flores also attached a 
partial version of "Chapter 5-Briefings and Voucher Issuance." 

The June 17, 2016 correspondence was not received until June 23, 2016 in 
spite of the 10-business day deadline to request an infomrnl review should I not agree 
with the letter's contents. Interestingly and coincidently enough on the very same 
day of the 17th of June, Ms. Flores forwarded the Third-Party Verification form to 
my doctor. On the bottom of the form, the HACFL clearly notated that my 
reasonable accommodation request was already "denied." 

June 16, 2016-June 17, 2016: 
Though I had been actively diligently searching for adequate housing which 

would accommodate my disabilities, I found the process to be extremely stressful 
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and tiring, exacerbated by my physical and mental disabilities. Thus, on June 16, 
2016, I forwarded a request for an extension as a reasonable accommodation on June 
16, 2016. I transmitted this request to the HACFL via facsimile at 4:37 p.m. Along 
with this request was the Third-Party Disability Verification form to be forwarded to 
my doctor to verify the extent of disability and the related nexus between the 
requested accommodation and the nature of my disability. The HACFL does not 
dispute that my request was timely received, nor does the HACFL dispute whether 
or not the accommodation request was submitted properly. 

On June 16, 2016, the very same day of the voucher's expiration, Ms. Flores 
prepared and had mailed to me correspondence which stated in relevant part that my 
voucher had expired as I had "not identified a unit within the time allotted." I aver 
that the June 16, 2016 correspondence was not received until several days later. The 
very next day, June 17, 2016 (a day after my timely submitted Reasonable 
Accommodation Request for an Extension was undisputedly received by the 
HACFL), Ms. Flores had prepared and mailed to me correspondence which advised 
that my request for a reasonable accommodation was denied, citing the alleged fact 
that "the request has already been granted." As indicated by the attached 
correspondence, Ms. Flores also attached a partial (and potentially manipulated) 
version of "Chapter 5-Briefings and Voucher Issuance." The June 17, 2016 
correspondence was not received until several days later, in spite of the 10-business 
day deadline to request an informal review should I not agree ,vith the letter's 
contents. Interestingly and coincidently enough on the very same day, Ms. Flores 
forwarded tl1e Third-Party Verification fon11 to my doctor. On the bottom of the 
fon11, the HACFL clearly notated that my reasonable accommodation request was 
already "denied." 

Upon infonnation and belief, Ms. Flores took the above-mentioned actions in 
an effort to benefit her and the HACFL. Her actions were undertaken to deny me 
and my "disabled family" our full rights for equal treatment under HACFL policies 
and Federal Law. 

Section 2-11.D and 2-11.E 
I further submit that Ms. Anita Flores, an Intake Coordinator, acted in a 
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discriminatory manner when she did not properly assess the facts of my 
accommodation request and subsequently denied my request for a reasonable 
accommodation for an extension of the voucher before submitting the verification 
form to my doctor. As admitted by Ms. Flores during the Informal Review, the 
decision to deny this reasonable accommodation was made on the very same day 
that my Request for Reasonable Accommodation was received. (Transcript, at Page 

6, Line 19-21 ). Not only was this a discriminatory act based on my disability, it was 
in clear violation ofHACFL policy and Federal Law. 

Pursuant to Section 2-II.D. VERIFICATION OF DISABILITY of the 
HACFL's Administration Plan: 

Before providing an accommodation, the PHA must determine that the 
person meets the definition of a person with a disability, and that the 
accommodation will enhance the family's access to the PHA's 
programs and services. 

If a family indicates that an accommodation is required for a disability 
that is not obvious or otherwise knm.vn to the PHA, the PHA must 
verify that the person meets the definition of a person with a disability, 
and that the limitations imposed by the disability require the requested 
accommodation. 

When verifying a disability, the PHA will follow the verification 
policies provided in Chapter 7. 

Before determination was made All information related to a person's 
disability will be treated in accordance with the confidentiality 
policies provided in Chapter 16. In addition to the general 
requirements that govern all verification efforts, the following 
requirements apply when verifying a disability: 

• Third-party verification must be obtained from an individual 

identified by the family who is competent to make the determination. 
A doctor or other medical professional, a peer support group, a non
medical service agency, or a reliable third party who is in a position to 
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know about the individual's disability may provide verification of a 

disability [Joint Statement of the Departments of HUD and Justice: 
Reasonable Accommodations under the Fair Housing Act]; See 
"Exhibit J." 

• The PHA must request only information that is necessary to evaluate 

the disability-related need for the accommodation. The PHA will not 
inquire about the nature or extent of any disability; 

• Medical records will not be accepted or retained in the participant 
file; 

• In the event that the PHA does receive confidential infonnation about 
a person's specific diagnosis, treatment, or the nature or severity of the 
disability, the PHA will dispose of it. In place of the information, the 
PHA will note in the file that the disability and other requested 
infon11ation have been verified, the date the verification was received, 
and the name and address of the knowledgeable professional who sent 
the information [Notice PIH 2010-26]. 

Here, Ms. Flores purposely, knowingly, and willingly failed to abide by the 
provisions set forth in Section 2-Il.D. Ms. Flores failed to verify my disability and 
its relation (or its nexus) to the accommodation request for an extension of the 
housing voucher in June 2016 prior to rendering a decision. Ms. Flores arbitrarily 
denied my reasonable accommodation request, in spite of Section 2-II.E's 
requirement that the PHA (HACFL) must approve a request for an accommodation 
if the following three conditions are met: 

• The request was made by or on behalf of a person with a disability. 

• There is a disability-related need for the accommodation. 

• The requested accommodation is reasonable, meaning it would not 

impose an undue financial and administrative burden on the PHA, or 
fundamentally alter the nature of the PHA's HCV operations (including 
the obligation to comply with HUD requirements and regulations). 
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I met all three of the above referenced conditions at the time of submitting the 
Reasonable Accommodation Requests. These requests were made by me, an 
individual who has a disability as defined under Federal Law. There was a disability
related need for the accommodation. I duly indicated in my request( s) that the "stress 
and overwhelming nature of the process" had aggravated my disability- which was 
easily verifiable- and thus I requested additional time to secure adequate and safe 
housing. The requested accommodation was reasonable. An extension of my 
voucher would have provided me with additional time to secure adequate housing. 
Providing me with additional time would not have had any detrimental effect on the 
policies or finances of the HACFL. In fact, the HACFL has never submitted any 
evidence that an extension of time on a housing voucher would have placed an undue 
burden on the HACFL's financial or administrative position. 

Complainants are Entitled to a Fair and Equitable Review 
I, along with anyone similarly situated, had and have the right to a fair and 

equitable review of requests for an extension as a reasonable accommodation. My 
extension request was necessary to provide me the equal access to the services 
provided by the HACFL and an adequate dwelling. Ms. Flores' arbitrary denial 
denied me this access, in violation of policy and Federal Law. "It is unlawful to 
refuse to make reasonable accommodations to rules, policies, practices, or services 
when such accommodations may be necessary to afford handicapped persons equal 
opportunity to use and enjoy a dwelling." See 42 U.S.C. § 3604(f)(3)(B). To show 
that a requested accommodation may be necessary, there must be an identifiable 
relationship, or nexus, between the requested accommodation and the individual's 
handicap. See U.S. vs. California lvfobile !Jome Park A1gmt. Co., 107 F.3d 1374, 
1381 (9th Cir. 1997). This nexus could have only been detem1ined by my medical 
doctor. That's why they ask the question on the reasonable accommodation fom1 for 
the doctor to fill out. Ms. Flores (and upon information and belief, no one within 
the HACFL office) do not have the requisite education, experience, or clinical 
training to make such a determination. 
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July 20, 2016 

The HACFL provided me with the opportunity for an informal review of its 
decision to deny the reasonable accommodation request. I timely exercised this 
right, and on July 20, 2016, an Informal Review of the HACFL's decision was held 
in Fort Lauderdale. Present at the informal review were myself, Ms. Anita Flores, 
and Hearing Officer Timothy Thomas, along with another individual that was being 
trained at the time under Mr. Thomas and was there to observe the hearing. See 
Transcript attached as "Exhibit H." 
as much as it still stings I am still not comfortable with hearing myself on recording 
and how I am able to skip and miss words selective words that I want to say that I 
end up not saying 

Ms. Flores purposely and knowingly misrepresented and fabricated a material 
representation to Mr. Thomas during the July 20, 2016 Informal Review when she 
stated that she had advised me in her June 17, 2016 letter that the reasonable 
accommodation request "was rejected because there was no nexus ... " (Transcript, 
at Page 7, Line 3-4). An in-depth review of the HACFL 's June 17, 2016 letter clearly 
indicates that this representation is false. 

Ms. Flores knew that there was no mention of the lack of a "nexus" in her 
correspondence to me. 

Ms. Flores, as representative of the HACFL and a steward of the public trust, 
had an affirmative duty to be truthful in her testimony in front of Hearing Officer 
Mr. Thomas and breached this duty by putting forth knovvn falsehoods. This duty 
extends to all officers and agents of Federally-funded entities insofar as a duty to act 
in a "non-discriminatory" mam1er in assessing a disabled individual's request for 
reasonable accommodation. 
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August 2, 2016 

Upon infon11ation and belief and working in collusion with the HACFL is the 
BCHA. The "Infonnal Hearing Officer's Report and Decision," dated August 2, 
2016 and prepared by Hearing Officer Timothy L. Thomas, contains many factual 
and conclusory errors, all included in the report to purposely aide the HACFL in its 
discriminatory scheme against Complainant. See "Exhibit K. " 

Specifically, Hearing Officer Timothy L. Thomas makes the following 
incorrect findings of fact: 

• Page 1. "Documents provided in support of Testimony: None" 
This is false. Complainant duly submitted a notarized Affidavit from 
his treating psychologist, Dr. Stephen Barber. The affidavit was 
accepted by Mr. Thomas into evidence as demonstrated on page 23 of 
the attached transcript. Additionally, Mr. Thomas acknowledges this 
same affidavit at the top of Page 2 of the Informal Hearing Officer's 
Report and Decision. 

Page 2. Mr. Thomas states that "HACFL Intake Coordinator Anita Flores explained 
that on June 17, 2016, Mr. Brewer requested a reasonable accommodation ... " This 
is untrue and not supported by the testimony given. Mr. Brewer (and Ms. Flores did 
not dispute) that Complainant's Request for a Reasonable Accommodation was 
timely received via facsimile transmission on June 16, 2016 NOT June 17, 

Mr. Thomas, upon information and belief, works under the care and control of the 
BCHA, and is not an employee, agent, representative or assignee of the HACFL. 
After a 48-minute review, Mr. Thomas advised those in attendance that he would be 
rendering his decision within 10 business days. On or about August 2 2016, Mr. 
Thomas issued his decision in which the HACFL was ordered to provide me with an 
additional 30-day extension of my housing voucher. See "Exhibit I." 
Miscellaneous Things 

• 2016. 

• Page 4. Mr. Thomas states that "On June 17, 2016, Mr. Brewer made a 
reasonable accommodation request. .. " Again, this is untrue and not 
supported by the testimony given. Mr. Brewer (and Ms. Flores did not 

Page 1 of 2 
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dispute) that Complainant's Request for a Reasonable Accommodation 
was timely received via facsimile transmission on June 16, 2016 NOT 
June 17, 2016. 

• Page 4. Mr. Thomas states that "HACFL denied Mr. Brewer's 
reasonable accommodation request due to not receiving a Third Party 
Verification to support Mr. Brewer's request." However, Ms. Flores 
unequivocally testified at the Infon11al Review that the Reasonable 
Accommodation Request was denied "because there was no nexus ... " 
See Transcript- Page 7, Line 4. Nowhere in Mr. Thomas's Decision 
does he mention that Ms. Flores had testified to this being the reason 
for the denial. 

• Page 4. Mr. Thomas states that "HACFL accepted the reasonable 
accommodation request and began the process of evaluating the 
request." Though this statement is technically true, it is purposely 
misleading. Based on the testimony provided by Ms. Flores during the 
Infonnal Review, Complainant's Request for an Extension as a 
Reasonable Accommodation was denied on the same day as she had 
physically received the request (June 17, 2016). Ms. Flores then 
testified that she denied my reasonable accommodation request on the 
very same day that she had physically received the request (June 17, 
2016). See Transcript- Page 6, Lines 19-21. As previously noted, the 

Third Party Verification fonn sent to Complainant's psychologist had 
notated on the bottom that the request had already been "denied." Thus, 
it is nonsensical to believe that the HACFL was adequately and 
appropriately "evaluating the request" when in fact the HACFL had 
alreadv denied the request, Complainant's doctor had been advised of 
the denial by the HACFL. and the letter denying Complainant's request 
was sent the very same day that Ms. Flores phvsically received the 
request. These important facts were conspicuously absent from Mr. 
Thomas' reasoning in his Report and Decision. 

Though I do not herein dispute the Hearing Officer's Final Ruling and at this 
time do not intend to appeal same, it is hereby submitted that the Hearing Officer's 
reliance and/or resuscitation of the factual testimony given at the Infonnal Review 

is clearly misguided and should be updated to accurately reflect the Infonnal Review 
proceedings as a matter of record. 

Page 2 of 2 
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August 18, 2016 - September 12, 2016: 
In the midst of my search for adequate housing, I came upon the Satori 

Apartments in Fort Lauderdale, Florida. My doctor even visited the property to 
assess the adequacy of the complex as it relates to my disabilities. I officially applied 
to the Satori, paid the requisite application fee, and was subsequently approved. 
Thereafter, on August 22, 2016, I e-mailed Jennifer Sullivan from Satori the 
necessary documents to initiate the evaluation of my housing voucher. I was told by 
Ms. Sullivan that she simply needed to submit the Request for Tenancy Application 
to their corporate office so that they could complete it. Unfortunately, due to my 
history with the HACFL, I requested that from Ms. Sullivan that she not contact the 
HACFL due to the possible pending discrimination claim and I felt it would be worse 
if they found out I was applying for Satori. 

In spite of multiple phone call and e-mail follow-ups with Ms. Sullivan, I 
received no response from her I felt as if Ms. Sullivan was avoiding me and thus I 
restarted my search for adequate housing. Considering that by September 7, 2016, 
I had less than 6 days to solidify a location I applied online for the Camden at Las 
Olas apartment complex. I received an instant approval and subsequently e-mailed 
the Request for Tenancy Application to the Community Director at the Camden at 
Las Olas. Please know that if it had not been for my doctor paying $450.00 for 
Camden's Rental Application I would have not been able to apply at a new location. 

Two days later I fully executed the Camden lease and other contractual agreements 
and locked in my tentative move-in date of November 6, 2016. 

On September 12, 2016, I still needed to be for sure to what happen with Satori 
Apartments and tmtil I fotmd out something I did not would to turn my RIA due to 
another possible retaliation if I was correct this time. I e-mailed Ms. Flores in which 
I requested a reasonable accommodation due to my disability and other mitigating 
circumstances with regards to a rental application, I told Ms. Flores that I needed 
extra time to serve a legal notice to a party that has "paraphrasing" denied my rental 
application due to non-response, which by law would imply the same. A true and 
correct copy of said e-mail correspondence is attached as "Exhibit Ai. " Coincidently 
enough, that same evening, I received a call from Ms. Sullivan who was so excited 
to tell me that my papers were ready. Based on the timing of this call (within 5 hours 
of my e-mail to the HACFL ), it is believed that the HACFL and Satori worked in 
collusion, to the possible detriment of myself and my disabled family. It should be 
noted that September 12, 2016 was the last day ofmy extended housing voucher and 
thus was set to expire, thus the reasoning for the "ExhibitA1" e-mail correspondence. 
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