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Timothy Thomas:  Good morning.  Today’s date is July 20th of the year 2016. 1 

The time is 9:03 AM.  My name is Timothy Thomas.  I am the hearing officer and2 

this is an informal review for Terry Brewer. Okay. The way this will work Mr. Brewer3

is that the Housing Authority will present the reason why we’re here.  Present any 4 

documents, evidence, testimony that they may have. At that time, after they're done, you5

can question anything they present or anything they submit and then that will be your 6 

turn to refute the Housing Authority presenting testimony, witnesses or documentation7 

that you may have.  I have 10 business days after to provide a hearing decision.  So you 8 

won't be able to have a decision today.  In 10 business days I’ll will provide a decision to 9 

the Housing Authority for the City of Fort Lauderdale [0:01:00] which will in time, I’ll 10 

let you know. I do not work for the Housing Authority of the City of Fort Lauderdale.  So11 

I have no previous knowledge of this event until now. So I'm just learning  about it so if12 

I'm asking a lot of questions during it, I'm trying to understand everything so I can be13 

able to provide the best decision that I possibly can.  My decision is binding and that if 14 

later code of federal regulations or local or state laws.  With that being said, the Housing 15 

Authority will introduce themselves and start. 16 

Anita Flores: Good Morning. My name is Anita Flores. I'm the intake coordinator17 

for the City of Fort Lauderdale Housing Authority. We are here today because Mr. 18 

Brewer on February 18th was issued a voucher for 90 days. It began February 18th and it19 

expired on May 17th, 2016. On April 15th, 2016, Mr. Brewer came into the Housing 20 

Authority with [0:02:00] a handwritten Reasonable Accommodation and was requesting21 

an extension. At that point, we told him we didn’t need a Reasonable Accommodation 22 
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for an extension because he is considered a disabled family.  So that he just needed to1 

complete the extension form and we would grant the 30 day extension which would take2

to a 120 days. So on 4/15 that was done and extended the voucher from the expiration of 3 

5/17 to 6/16 giving him a total of a 120 days.  On 6/16 at 8:10 PM, we still had not 4 

received a RFTA so a…5

Timothy Thomas:  I'm sorry, what's a RFTA? 6 

Anita Flores: The Request for Tenancy Approval, the document for you to give to7

the landlord and provide. We still had not received one so and the voucher at that point 8 

was expired so on 6/16, [0:03:00] the voucher expiration notice was printed and was9 

mailed out the morning of 6/17.  However, on 6/17 I received in the afternoon a 10 

Reasonable Accommodation request that had been faxed in by Mr. Brewer at 4:37 on 11 

6/16 so of course, it was in timely, it was of course accepted. I faxed the document to the 12 

landlord, I mean to the doctor and I also sent out a notice to Mr. Brewer advising him that 13 

there was no additional time that could be granted to him at that point because he had14 

exhausted his 120 days and all these documents are in your pocket. But nonetheless, I 15 

still went ahead and sent it off to the doctor. Even though, I did issued him the notice 16 

letting him know, you know, there was no nexus to grant him an additional extension.17 

Furthermore, [0:04:00]  the request that he turned in because of that voucher expired on 18 

6/16, the Reasonable Accommodation Form when he turned in, he stated that he wanted 19 

the extension to begin July 1st which is 14 days after the expiration date of the expired 20 

voucher. So that was also something that was beyond the scope. And, I continued to21 

have, you know, conversations with Mr. Brewer via email.  At one such point, I did22 
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request from him to find out was there any additional supporting documents and I could, 1 

you know, for example, admittance or discharge document to show that, you know,2

maybe he had hospitalization or something like that at that point so that I could hold back 3 

his date if possible.  For the time frame that he could not search, [0:05:00] but he did not 4 

provide any of those documents. I don’t know if he has any of those type of documents5

here with him today. But, I didn’t receive anything at the time that, you know, I asked 6 

him if he has any. And I still continued to send the document nonetheless to the doctor7

that he provided.  I did submit them to the doctor four times, however the doctor still has 8 

not responded to date. It was submitted to the doctor on 6/-17, 6/30, 7/5 and 7/14. 9 

Timothy Thomas:  Okay. For your policy of Mr. Brewer have or his healthcare 10 

profession would've provided documentation then the Housing Authority could've 11 

considered. 12 

Anita Flores:  We should then relook at it and see, you know, is there a nexus13 

[0:06:00] that we can, you know. 14 

Timothy Thomas: Right.15 

Anita Flores: Extend the…16 

Timothy Thomas: For another 30 days. 17 

Anita Flores: Right, so that’s why I said, well the doctor is not responding, let me 18 

ask him if does he have any documentation that will, you know, help the cause. 19 

Timothy Thomas: Exactly.20 

Anita Flores: But, I don’t know if he doesn’t have any or he  has some with him21 

today? 22 
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Timothy Thomas:  Okay.1 

Anita Flores: But we weren’t provided any at that time.2

Timothy Thomas: So you couldn’t… 3 

Anita Flores: Right, so I couldn’t go beyond what the initial decision is.  You4 

know, you have to move forward with the process and if something comes in within, you5

know, the time frame that the process is going… 6 

Timothy Thomas: Right.7

Anita Flores: Then another decision can be looked at that time. 8 

Timothy Thomas:  Right. Okay. 9 

Anita Flores: And that’s it from the Housing Authority. 10 

Timothy Thomas: Okay. Okay. Mr. Brewer, did you hear everything and11 

understand everything that the Housing Authority just presented? 12 

Terry Brewer: Most of it yes. 13 

Timothy Thomas: Okay, so I may have a question or two [Crosstalk] it’s your 14 

time to ask any questions and your time to give me your side. [0:07:00] 15 

Terry Brewer:  Great. Pleasure to meet you by the way.16 

Timothy Thomas: Thank you. Sir. 17 

Terry Brewer: And good morning to you. 18 

Anita Flores: Good morning.19 

Terry Brewer: The submission of the Reasonable Accommodation.  That was 20 

dated when?21 

Anita Flores: 6/16. 22 
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Terry Brewer: And that was faxed here?  You're saying at what time? 1 

Anita Flores: We received it at 4:37. 2 

Terry Brewer: Okay. And you sent out the expiration to the voucher when?3

Anita Flores: The voucher expiration went out the next day on the 17th. It was4 

printed on the 16th but our faxes come in via email. So even though you're faxing, it’s5

going into an email.  Now, it doesn’t come directly to whoever you are sending it to.  It6 

goes to the receptionist. 7 

Terry Brewer: No, it’s fine.  I'm just saying the voucher goes, [0:08:00]  the 8 

expiration of the voucher out and excuse me for cutting out, but I just wanted to get that9 

answer. But the voucher for the expiration comes in, it went out the next day. 10 

Anita Flores: It went out the morning. 11 

Terry Brewer: That morning, okay. Great. And  you  received the  Reasonable  12 

Accommodation within  on  the 16th. 13 

Anita Flores:  I  received  it  on  the  afternoon  of  the  17th. 14 

Terry Brewer:  On  the  afternoon  of the  17th. Okay. And  at  what  timeframe  15 

did you take to before you  made  the decision to deny  the  Reasonable  16 

Accommodation? 17 

Anita Flores:  I received the Reasonable  Accommodation,  I  reviewed the18 

policy,  I  reviewed  the  file  and  I  submitted,  I  have  14 days  from  the day I19 

received  a request in which to approve or deny  based on policy. [Crosstalk] I did20 

it the  same day that I got it. what time  I did it  during  the  day,  I don’t know.21 

Terry Brewer:  Just  I'm,  I'm  not sure if you … you have to bear  with  me.22 
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Anita Flores:  Okay. 1 

Terry Brewer:  Because  sometimes if you  go  too  much  into  it [0:09:00], 2 

literally I’ll forget what you said in the beginning.3

Anita Flores:  Okay. 4 

Terry Brewer:  So I'm saying what time …5

Anita Flores:  Sorry  I  got lost …6 

Terry Brewer:  Excuse  me  if  I  was  …  I’ll  find  it.  I'm so sorry.7 

Timothy Thomas:  It’s  all right. 8 

Terry Brewer:  I'm  saying  when was I  rejected the  Reasonable  9 

Accommodation.10 

Anita Flores:  The  notice was sent the same  day  that  the  Reasonable  11 

Accommodation was received. So I received  it  at  the  afternoon,  I  rejected  at  the  12 

afternoon.  The  same  day. 13 

Terry Brewer:  Okay. And why  was  my  Reasonable  Accommodation  14 

rejected? 15 

Anita Flores:  As I stated in the letter that I sent you, it  was  rejected  16 

because  there was  no  nexus, you had already been  granted the Reasonable  17 

Accommodation when  you  were  granted the 30  day  extension  that  brought  you  to  18 

a  120  days. 19 

Terry Brewer:  Okay. And, and what's no nexus? 20 

Anita Flores:  Nexus  meaning where  is the correlation  between  what  you're  21 

requesting [0:10:00] and what transpired for you  to meet that request.22 
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Terry Brewer:  And whose going  to determine  the  nexus? 1 

Anita Flores:  We determine the nexus by whatever you provide to us.2

Terry Brewer:  Okay. And how else do you do that?3 

Anita Flores:  That’s the only way to do that.  You have to be able to provide that 4 

information.5

Terry Brewer:  Okay. So I give  you  a  Reasonable  Accommodation  and what  6 

do you do? How do you process that?7

Anita Flores:  I  look at  everything  that  you’ve  provided  to  us,  I  look  at  any8 

we  spoke  to  you  in  between  anytime  you  have  vouch  to  put  anything in between  9 

and  I  look at  the  determination  based  on  that.  When  I looked,  there was  no  time  10 

that  you  had  turned  in  …  the  previous.  You  came in  on  the  15th  of  April and11 

you  said I do  need  the  extension, we did grant  the extension  at that point up to  12 

120  days.  These  are  the  things  that have  to  be  looked  at for a voucher extension.13 

Terry Brewer:  I got you but not as thought process.  I just  need,  maybe  you  can  14 

answer it short for me because I cannot do, I'm  not  going  to  remember  what  you said15 

at  the beginning [0:11:00]. You, how do you process a Reasonable Accommodation?16 

Anita Flores: You process it by looking at the documentation provided versus the 17 

request.18 

Terry Brewer:  Okay.  And  the documentation that I provided  you  requesting  19 

a  Reasonable  Accommodation  said  what? 20 

Anita Flores:  It said that you needed an  extension  to  your  voucher  14  days  21 

later than the expiration  of the voucher.22 
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Terry Brewer:  That’s fine  but it said I needed it 14 days later,  can you1 

read the entire thing?2

Anita Flores:  Due  to  challenges from my  disability,  I  had  been  unable to3 

find  suitable  housing.  I  will,  I  am well  beyond stress  or  overwhelmed  with  this  4 

process. I'm requesting that one, extension on voucher. Two, the stress has I think5

that’s  created,  the  letter  is  topped off  with, I think it’s  created.  I need [0:12:00]6 

for a time to breath an emotional recovery for, therefore I am requesting the7

voucher starts on July  1st, 2016.8 

Terry Brewer:  Okay. So I said due to  what  now? 9 

Anita Flores:  You  said  due to emotional  stress  recovery. 10 

Terry Brewer:  And what was the beginning of it?11 

Anita Flores:  You're  overwhelmed with  the  process.12 

Terry Brewer:  The  beginning  of  the, the entire  phrase,  that  what  I typed.13 

Anita Flores:  Due  to  challenges  with  your  disability. 14 

Terry Brewer:  Okay. So what  you  did  was  is  that  it  is  my  understanding  is  15 

that  you  took the Reasonable  Accommodation, you made your decision  before you16 

faxed  it out and before you  received anything … [Crosstalk] 17 

Anita Flores:  I've  faxed  it on the same day.18 

Terry Brewer:  Let  me  finish  the  question  [Crosstalk]  let  me  finish my19 

question  please  if you can. What you did was  you  took  the  Reasonable  20 

Accommodation and you saw  it,  you  viewed  it  all  three  pages.  That second page is  21 

what? [0:13:00] What's on the second page of it? 22 
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Anita Flores:  That is for the doctor to complete. 1 

Terry Brewer: And what's the page?2

Anita Flores:  That is for the doctor to complete. 3 

Terry Brewer:  What's the third page?  [Crosstalk]  Okay.  What's the first page 4 

then? That’s actually the second page and not…5

Anita Flores:  This is the first page. 6 

Terry Brewer:  Okay. So that first page is to the doctor.7

Anita Flores:  This  is  your  release  that  allows  us  to  pin  it to the  doctor.8 

Terry Brewer:  Okay, all  right. So  you  saw  the  doctor  information,  9 

everything  was  completed,  was it not that I needed to complete  out  on that  10 

Reasonable  Accommodation form? Okay.  And  so  what  you  did  was  you  saw  the  11 

Reasonable  Accommodation,  you  also  sent  me  a  letter  of  denial  for  the12 

Reasonable  Accommodation,  am I  correct?  Because of? 13 

Anita Flores:  Because  it did  not  meet  the nexus for anything  that you  14 

submitted at  that  time.  That  is  why  the  process  continued  via submitting  it to the  15 

doctor.16 

Terry Brewer:  Okay. The nexus is the? 17 

Anita Flores:  We address the expiration of the voucher portion of it.  Your  18 

disability, your  mental  disability  or  your [0:14:00] physical disability part,  I can't19 

address that, that’s why I still  submit it  to  the  doctor.  I  denied  based  on  the  20 

extension  of the voucher.  I  could not  grant that extension. This  is why  I  said to21 

you  do you have any other documentation and I submitted it.22 



160719_001,  Timothy  Thomas,  Anita  Flores,  Terry  Brewer
Link:     https://www.dropbox.com/s/a0kyoxed4hgytqc/160719_001.mp3?dl=0 

10 

Terry Brewer:  Objection,  you're  going  further.  Ma’am,  please  do  not  do1 

that for me please, I'm just begging you. I got you. Because the more you say2

stuff is that you  overwhelm  me  and I'm  not able to think  again  past  that process. 3 

If you can just  answer  those  questions,  I'm  not  trying  to  have  an  argument  or  4 

anything. It overwhelms me literally where I just get confused and I have to ask5

the  question  all over again. I'm asking you that  again  please.  So  the  Reasonable  6 

Accommodation as far as that you're saying that you did nothing to it before you7

sent  the  voucher,  I  mean  you  rejected  my  Reasonable  Accommodation  as  you8 

faxed  that out to the  doctor  as well. 9 

Anita Flores:  Yeah. 10 

Terry Brewer:  Okay.  So in the proper protocol for  Reasonable  11 

Accommodation, you are [0:15:00]  to literally  give  the Reasonable Accommodation.  12 

You  are to decide  that there  is no nexus and then you are  to send the  rejection  13 

now?  You decide that there's no nexus? 14 

Anita Flores:  It  depends  on  what's  being  requested. 15 

Terry Brewer:  Okay. You are  to decide  that  there  is  no  nexus?16 

Anita Flores:  It  depends  on  what's  being  requested. 17 

Terry Brewer:  Okay. In essence, I'm asking  you why did  you not wait18 

because  how many days do  you have  to wait before  you can accept  or  deny  a19 

Reasonable  Accommodation? 20 

Anita Flores:  You  have  14 days  to  respond. 21 

Terry Brewer:  How many days  do  you  have? 22 
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Anita Flores:  We  have  14  days  to  respond. 1 

Terry Brewer:  You don’t have 10 business days?2

Anita Flores:  No.  We have 14 days  to  respond. 3 

Terry Brewer:  So  you  have 14 days to respond but  you immediately denied4 

my Reasonable  Accommodation.5

Anita Flores:  Yes.6 

Terry Brewer:  Okay.7

Anita Flores:  I immediately denied a portion of your Reasonable 8 

Accommodation.9 

Terry Brewer:  No, no, no, you  denied, you …  not the  portion,  there  is  no  10 

portion. When  you  sent  the  letter, you denied  the  reasonable [0:16:00] 11 

accommodation and  it’s totality period. There  was not within  that, within that  letter,12 

did you say it was  a portion  within the letter that you sent  me. [Crosstalk] 13 

Anita Flores:  I've  identified in  the  letter  that  it  was  in  reference  to  the  14 

expiration  of the voucher.15 

Terry Brewer:  By the way  in  that  letter,  what  else  did  you  sent  me  16 

ma’am? 17 

Anita Flores:  I've  sent  you the  policy  for  the  expiration  of  the voucher.18 

Terry Brewer:  Can you please tell me the policy? 19 

Anita Flores:  Right here, it gives you a policy on extension and  here,  it  gives  20 

you  the policy on  expiration. This is what I attached to what [Crosstalk]…21 
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Terry Brewer:  And you  showed  me  the  policy,  great. And so question  on1 

that first policy page there. Is that the entire policy?2

Anita Flores:  Yes.3 

Terry Brewer:  And where is that policy from?4 

Anita Flores:  It’s from chapter five.5

Terry Brewer:  Of?6 

Anita Flores:  Of the Housing Authority on admin plan, the Housing7

Authority  policies that  we follow. 8 

Terry Brewer:  Is  that  the  copy  verbatim  of  the  policy? 9 

Anita Flores:  Yes. [0:17:00]   This  directly  from  the  policy. 10 

Terry Brewer:  That  is not  and  if  you look  at the second page. Look at the11 

second page.  The  bottom  of  the  stamp  there,  look  at  the  bottom  of the stamps12 

where  it  said,  it talked  about the office of,  it  talks about the, what?  Is  that the13 

attorney or something  like  that  that  did  it? 14 

Anita Flores:  This  is Manhattan Associates. 15 

Terry Brewer:  Right. That’s sort  of  that  was  here,  that  would  be  the  16 

original policy.  What I'm  saying that that paper has nothing to do with anything17 

that’s  in your office at all period whatsoever?18 

Anita Flores:  What do you mean it has nothing  to  do  with  what's  in the  19 

… 20 

Terry Brewer:  It  is  not the, it is  not the reasonable, it’s not  the original21 

documentation,  the  policy  that  has  been  approved  by  the  commission? 22 
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Anita Flores:  Yes, it is. 1 

Terry Brewer:  Where is the Stamp at the bottom of it?2

Anita Flores:  It  doesn’t have  to stamped at the  bottom,  every  page  is not3 

stamped  at the bottom.4 

Terry Brewer:  Every page is stamped in the bottom.5

Anita Flores:  Every  page is  not  stamped  at  the  bottom. 6 

Terry Brewer:  Okay, ma’am [0:18:00]. I've been on your website. [Crosstalk]7

please  do  not cut me  off.  You're  more professional than  I  am.  So  allow  me to8 

speak  and  then  you  can  just  reply  off  of  it  as  I  allowed  you  to  and  I  said  9 

nothing to interrupt you. I went  on  your  website,  I  pulled off the administrative10 

pin in and just so you know, I  love  this.  I  am  so  in  love  with  this  from  the11 

beginning when  I  got  accepted  the  housing  grant,  the  thing.  It  probably  took  me  12 

a  year  or so.  I'm  so  excited  I've already  started  looking  at  places.  I've  looked  at  13 

everything  I could look at and everything  and  I  read  your  policy  which  is  about14 

536  pages. At the  bottom  of  each  page  it has  a  stamp on it.  I  am  saying  that15 

page  there  is  not  a  part  of  the  policy  and  there  are  additional  lines  that  are  16 

missing  from  that  particular  page and there's one word that’s missing out of that.17 

[0:19:00] Which is the 30 days, it’ll  say automatically, there's automatically  is not18 

in that policy  and  there's  three  additional  pages.  I  can  either  probably  go  online  19 

and  pull  it  off  for  you  but  that’s not  the  original one  because I really like to see20 

the  original one.21 
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Anita Flores:  Okay.  Every year, the Housing Authority  updates  their  policy.  1 

Effective February 1st of 2016, our policy for vouchers was updated. This is the2

policy  that  was  approved  by  the  board.  The original policy  said  60  days.  This one3 

says  90  because  that’s the change that was made  …4 

Terry Brewer:  I'm not talking about 90-60, no. And that’s not, look I'm5

going  to  say  this  one more time and I'm, I'm  really going  to say this very nicely6 

is that that is not by no means the original policy. Yes, you are correct about the7

90-60  that that is the difference  but when it comes down  [0:20:00] to the8 

additional 100, when  you  go  out to the lounge in 20  days,  ma’am  look  at  this,  9 

okay. Go ahead,  turn  it  on,  go ahead  … 10 

Timothy Thomas:  I  want  to  see,  I'm  trying  to  catch  … what are you11 

disputing  and what and explain the stamp cards?12 

Terry Brewer:  The  HACFL will automatically, that’s what in your  policy,13 

the  word  is  automatically  is  within the original policy. On top of it, there is a  14 

second  page, this. And the second page is not  attached  to  that. And the second15 

page  has three  more  additional  lines. One of those lines is that if  you  request for16 

an  additional extension,  a  person must bring  in  a  medical appointment from a  17 

doctor,  have  some  type  of  documentation  and  it has  two  other  different  rules  to  18 

that.  And that  is  not  your  policy,  that  is downloaded  from your online, that’s  19 

downloaded  online.  That’s all from your online, not  only  off of  your  online20 

because  you  guys require to have that in  your  [0:21:00] front  office.  I  went  to  21 

your front office a long time ago  and  then  I  had  to  go  again  to  make  sure  that  22 
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that  was  the  same  policy  as  it  was  displayed  in  the  office  in  the  administrative1 

office. That is not in the administrative book. That is not in the administrative2

book  online.3 

Anita Flores:  I  don’t  know  when  you  … 4 

Terry Brewer:  I just said it.5

Anita Flores:  But  I'm saying  I  don’t  know  where you picked  that  up. This6 

was changed February 1st of 2016.7

Terry Brewer:  I  just  said  it.  I  just  said  it. 8 

Timothy Thomas:  Where did  you,  where  did  you get it in?9 

Terry Brewer:  I just  went  online, just  downloaded  again  just  yesterday,  I  10 

download …11 

Anita Flores:  I  don’t  know  if  they  updated the system though.12 

Terry Brewer:  Ma’am, it says  2016, it says  2016.  It’s  fine.  I  will  let  you  13 

know, it’s 2016,  we  can  take  the  time  out  now  and  go  right  over  and  I  can  show  14 

you,  it  says  2016.  Now,  only 2016. When you download the document, I can15 

take you straight to the page  if you allow  me that.16 

Timothy Thomas:  Okay. Before you  do  that, you just,  you  were  saying  that17 

you  didn’t get the entire true policy?18 

Terry Brewer:  I'm saying [0:22:00] …19 

Timothy Thomas:  You're saying  the letter  is not referring to  the  policy20 

that’s…21 
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Terry Brewer:  I'm saying, I'm saying  that  I  did  not  get  the  true  entire  1 

policy.2

Timothy Thomas:  Okay.3 

Terry Brewer:  I'm saying  that she  did  not go by the true  entire  policy to4 

say that that was the only thing that she was able to do because the policy5

allows  you more  circumstances  that  you're  able to make all your  decision  on  your6 

own to say, “Okay, this person has a medical documentation, let me first hear7

back  from  his  doctor  nevertheless that  is actually within, there's no way in the8 

world that you would  have  a  Reasonable  Accommodation  formed in  front  of  you9 

and  you’ve never sent me a denial first before you hear back from my  doctor10 

before you're able  to make  a sound  decision  to  where  you  approve  or  deny  the  11 

Reasonable  Accommodation?12 

No.  I  would  really  like  to  see  the  original  too  as well  because  I'm …13 

within everything  I have in all  consideration, if  that  documentation  is  nowhere14 

else [0:23:00], that is a forged document believe  it  or  not. 15 

Anita Flores:  Excuse  me.16 

Terry Brewer:  It  is. 17 

Timothy Thomas:  Hold on Mr.  Brewer, let’s do this.  Do  you  have  a  printed18 

copy  of the [Crosstalk] … 19 

Anita Flores:  They  didn’t print  out  another.  You know  what  they  did,  they20 

didn’t … 21 
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Timothy Thomas:  Let’s  go on  hold  for  a  second  while  she  grabs  that  and  1 

then you can show the difference.2

Terry Brewer:  Let  me  just  go  on  my  watch. 3 

Timothy Thomas:  Okay, here. Do that, do that. Mr. Brewer, if you see a  4 

different Housing Authority [Crosstalk], she just, she just wants to observe.5

Terry Brewer:  That’s great.6 

Timothy Thomas:  So I didn’t want to stop the hearing while it was going7

but that’s why she’s  here,  just  to  observe. 8 

Terry Brewer:  Nice to meet you. 9 

Female  Speaker: I’ll  do about  [indiscernible 0:23:37] figure out  how to get  10 

out. 11 

[Nonessential Discussion][0:23:40- 0:27:23]12 

Timothy Thomas: All right, Ms. Flores is back and we can get back started. 13 

Anita Flores:  So  this  is the changes  that  we were given.  Okay? And then14 

[crosstalk] page 14 … 15 

Terry Brewer:  It regards to the extension and voucher time. 16 

Timothy Thomas:  I would  like to get first noted, the  bottom  stamp  of  that17 

page,  that’s the  same  stamp  of  what I'm talking about,  what  you  have  learned  18 

online?19 

Terry Brewer:  What  I've learned  online  [crosstalk] … [0:28:00]20 

Timothy Thomas:  Okay.21 

Terry Brewer:  Okay.22 
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Anita Flores:  All  right, so where we got this from, I got it from the  1 

changes that they emailed us, okay? This portion of it, we got from the book. This2

part was part of the changes.  So  if  you  look  on  page  eight,  I  think  it’s  page  eight 3 

of the changes  that  we worked  here  then  they  struck  out,  this  is  it as it  4 

was emailed to us of the changes they were going to make …5

Terry Brewer:  Okay.6 

Anita Flores:  And you see how they struck out automatically, that’s what7

he’s  referring to. It’s part of the old  policy  that  they  changed. 8 

Timothy Thomas:  Okay. So the letter  that  you  sent  Mr.  Brewer. 9 

Anita Flores:  It had  the changes  that  they  made  to  the  policy.  I  sent him 10 

the  changes that they made and I  sent  him  … 11 

Timothy Thomas:  Were the changes already approved  by  your board? 12 

Anita Flores:  It  was  already [0:29:00] approved  on  2-11  but  we  did  not13 

have,  we only  got  these  last  week  because  what  we  had  was the electronic  copy.14 

So we got the  actual  books  last  week.  That’s  why  when  he  said  that  like  we15 

didn’t get one then  I  said  yes because  we  got  the  actual  printout  last  week16 

because  we do everything  electronic. So they gave us the updates  electronic  not17 

hard copy.18 

Timothy Thomas:  Okay.19 

Anita Flores:  So our  director decided to still  get hard copy I guess because20 

of situations like this.21 

Timothy Thomas:  But  the letter?22 
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Anita Flores:  So  the letter had the  changes  that  we  were  giving  plus the1 

portion of the admin that had not changed which was page 516.2

Timothy Thomas:  Page 516,  okay.  Go ahead,  what  do  you  need? 3 

Terry Brewer:  When  you, when you say situations like  this, what are you4 

saying?5

Anita Flores:  Situations  where  clients  want  to  see  the  hard  copy  book 6 

[0:30:00].7

Terry Brewer:  It  is,  it  is  federal, federal  law,  excuse  me let me finish. It is8 

federal law  and  regulations for that book to be in the front office at all  times,  9 

not in situation like this.  There  is  no  this  situation.  I  mean  just  finish  that  first  of10 

all. Second of all, the policy  as it is online that it  is voted by the commission,11 

that is a thing  you  should've gone by  with  me  because  that  is  still  my  right until12 

it is  changed, until it  is  changed. If  it’s  not  changed,  well  you  guys  have  gone13 

by  technically, if  you  could,  if  it  has not been officially changed publicly wise, I  14 

can't go by that policy.15 

You can't  tell  me  a  difference  in  the policy  beyond  that.  Please  change  16 

that  to the second page. Turn  that  to the second  page,  to  the  next  page  over,  17 

okay. We’re  going  from 514 to  515, okay? Those additional lines, would you18 

mind reading those lines for  me?19 

Timothy Thomas:  I’ll read  them  off the record. We’re starting.20 

Terry Brewer:  End  of  stamp  right  there. 21 
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Timothy Thomas:  Any  request for  an  additional  extension  must  include the1 

[0:31:00] reasons for an additional extension is necessary. The HACFL will require2

the  family to provide documentation to  support  the request, that’s it.3 

Anita Flores:  Okay. 4 

Timothy Thomas:  Okay.5

Anita Flores:  Which, I actually formed the fifth.6 

Terry Brewer:  Formed the what?7

Anita Flores:  Which  I  actually formed the  fifth  documentation  to  support  8 

the  request.9 

Terry Brewer:  On  the fifth  of  when?  Let’s,  Let’s  pause  just  for  a  minute.10 

I'm  going  back  to  the  beginning  of  I  sent  you  a  Reasonable  Accommodation.  11 

With  that  Reasonable  Accommodation  I  sent  you  information  to  contact  my12 

doctor.13 

Anita Flores:  And  we  did. 14 

Terry Brewer:  With  that Reasonable  Accommodation,  I  sent  you  permission15 

to contact my doctor  which  would  then  be  enough  if my doctor  responded to16 

you,  that  which  is  that  would  that not?17 

Anita Flores:  It  would. 18 

Terry Brewer:  Okay.19 

Anita Flores:  But  your  doctor didn’t respond which is why  I  reached  out  to20 

you  …21 
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Terry Brewer:  Ma’am  because,  because  when you  sent  it  to  my  doctor,  you1 

have already put denied on the form. Denied was on the form already. So when2

my doctor got  it,  you  had  already  denied  my  Reasonable  Accommodation  before  3 

you  heard anything  back  from  him [0:32:00],  before  he  can  write  anything  on the4 

form.5

Anita Flores:  I  didn’t  write in  your  doctor’s  portion  of  the  form.  Where  I6 

wrote is in the office … and it says accommodation was granted on the 4/15.7

Terry Brewer:  And what is that say right  there?8 

Anita Flores:  Exactly  because  the  accommodation  was  already  … 9 

Terry Brewer:  Ma’am, what does that say right  there? 10 

Anita Flores:  It  says  denied.11 

Terry Brewer:  It  says  denied.12 

Anita Flores:  Accommodation was granted on 4-15.13 

Terry Brewer:  So  if  that’s  what  the  doctor is getting …14 

Anita Flores:  Then  the  doctor completes his  portion  and he …15 

Terry Brewer:  He  can't complete the  portion  that’s already done. You’ve16 

already made your  decision. 17 

Anita Flores:  He  filled  out this  portion.  This  is  our  portion  of  the  form. 18 

Brewer: Your portion  of the form is the  … 19 

Anita Flores:  This is our portion  of the form. This is  his  portion  of the20 

form and  if he had question, he had our contact  information  to  reach  out through 21 

us.22 
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Terry Brewer:  Okay. Are you serious?  First  of  all,  please  don’t  give  it  like  1 

this again. Don’t answer rough. Let me just say this and I’ll be [crosstalk] let me2

just  say  this and  I’ll  leave this  alone.  No because  you're  getting  defensive.  The3 

bottom line is this.  If  you  send  out  a Reasonable  Accommodation [0:33:00].  You4 

have to give a professional doctor time to respond to your Reasonable  5

Accommodation. When you write the ending bottom of it where it says  denied,6 

that is the final decision or, or someone can interpret that, it is their final,7

they’ve already  denied 8 

it.  That can be interpreted. And you're saying  that,  well  that  professional9 

who  has so many patients can take  out the time to call you all just  to  make sure10 

if they're reading correctly or not? 11 

12 

Anita Flores:  If  they had  a  question  on  how  to  fill  out the form.13 

Terry Brewer:  There  is  no  question  on  how  you  fill  out  the  form. 14 

Anita Flores:  Which  is  why we sent it to him for a time.15 

Terry Brewer:  He didn’t have a question, what he  have  was  my  letter  of  16 

denial. I  showed  him  my  letter  of denial  and  he saw the  same  thing  that  was … 17 

Anita Flores:  We  don’t  sent a letter of  denial  to  the,  to  the  doctor.18 

Terry Brewer:  Listen  to  me and your,  your  listening  skills  are  not  there.  I19 

said  I  showed  him  my letter  of denial. I showed  him  my  letter.  Meaning  I  have20 

problem with my doctor. In that recent  timeframe [0:34:00]. I showed  him my  21 

letter of denial. He received  the fax,  there  were  fax  that  he  received,  it  was  22 
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already denied per his say which is here. An affidavit  from Dr. Barber  [crosstalk]1 

…2

Timothy Thomas:  Are  you  entering  this into the record?3 

Terry Brewer:  Yes  I am. Okay.  We  have  a Mr. Brewer, it’s ACB-16904 

affidavit of, of Dr. Steven Barber. It was signed July 19, 2016. Notarized and5

Steven  Barber beside the, before  this  is  subscribed, the person who  appealed  this6 

date, that’s Steven Barber who being duly sworn state … I’ll make this affidavit7

based  on  my  personal  knowledge  and my own freewill.  I  attest and declare the8 

truthfulness and accuracy  of the statements  contained here and  my  education9 

profile consists  of a Doctor of Psychology [0:35:00],  a  Master’s  of  Psychology and10 

Master’s  of Education  and Master of Science.  My license  clinical psychologist in11 

the  state  of  Florida.  I've  been  private  practice  since August of  2004. I have been12 

Mr. Brewer’s  treating psychologist. It’s  February  13,  2006.  Mr.  Brewer  advised  in  13 

or around  June  2016,  he  would  be  requesting  a Reasonable  Accommodation14 

concerning  his housing  voucher and sought  such  my  consent to provide a Housing  15 

Authority  of the City  of  Fort  Lauderdale.  My contact information for verification16 

purposes  only.  I  consent  it  to  the  release  of  my  contact  information to  HACFL17 

for verification purposes only. In spite of the given  consent, I did not receive  a18 

third  party disability  verification  form  from  HACFL before  the  decision was  made  19 

to deny Mr. Terry  Brewer’s request for a Reasonable  Accommodation  on  June 17,20 

2016.  However, the  verification  form  I  received  already  indicated  that Mr.21 

Brewer’s request was already  denied [0:36:00].22 
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Timothy Thomas:  Okay. I  would like  to  have  a  copy  of  that too as well1 

before …2

Terry Brewer:  I  leave that.  You can have  the original something. 3 

Timothy Thomas:  Mr. Brewer had entered  an  affidavit  from  Dr.  Brewer,4 

Dr. Barber, I'm sorry.5

Terry Brewer:  When you go into, since  you  brought  the book, can you6 

show me, give me the chapter where it talked about going through the Reasonable  7

Accommodation? 8 

[Nonessential Discussion][0:36:48-0:37:41]9 

Timothy Thomas:  Okay. We’re  referring to  that.  I'm  in  chapter  three  page  10 

331,  removal  of  the  family  member’s  name  from  the  application and also in11 

regards to a Reasonable  Accommodations. 12 

Terry Brewer:  And where  does it tell  you  how to [0:38:00] process a  13 

Reasonable  Accommodation? 14 

Anita Flores:  How  to process a Reasonable  Accommodation word for word15 

of data, you have  to  go  based off  on what the accommodation is for  and take  16 

steps  based  on that. 17 

Terry Brewer:  Okay. I’ll say this to you as  well, that one is so detailed18 

that  it will  tell you  everything but how to pass  gas  pretty  much  and  if  it  doesn’t  19 

tell you  how  to  pass  gas,  what  it would do it  that  it  refers  you  to  the  federal  20 

online  state,  the  federal  registrar  that  you, there's no misinterpretation of anything  21 

that  this says, if  this  doesn’t  say  it  then your  guidebook  will  say  it  that  the22 
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voucher guidebook  will  say it. If the voucher guidebook  doesn’t  say  it then the1 

… federal regulations are going to say it. If none of those say it then you are to2

go  to  the  other  thing  where  it  says  Reasonable  Accommodation  which was a3 

letter that  was  sent  out  on  May,  May  4th,  2004,  2006  that  talks,  tells  you4 

verbatim of how to deal with [0:39:00]  a Reasonable  Accommodation especially5

with the  person  that  is disabled. When you read my letter and you specifically6 

highlighted the part of can you pull the Reasonable  Accommodation out? What7

part do you have like, can you read it again?8 

Anita Flores:  Therefore  I'm requesting the  voucher  starts  on  July 5th. 9 

Terry Brewer:  Right. You're  highlighting  a  part  of  something  that  I'm10 

requesting  that’s  technical. It  was the technicality is  what  I'm  saying.  The  bottom  11 

line  is  that  I'm  requesting a Reasonable  Accommodation to  my  disability  because  12 

I am  stressed out. Stressed!  which  the nexus is  you  want  me  to  search  for  13 

something  and  I'm  stressed out. You  have no degree  to even put together what a14 

nexus  is  medically  to  even  make  a  conclusion  to  send  me  a  denial  of  my  15 

Reasonable  Accommodation  which is my right given  to me  by  law that you16 

should  follow. You have no right  to do  that. [0:40:00].  Other  than  that  I'm  almost  17 

done. I,  I … you all  a job.  The problem  is  I've  read  this  up  and  down.  There is18 

a  whole  process that you  have  to  follow  verbatim.  I  just  didn’t  bring  the  whole19 

law  case  in  here  so  I  could pull  everything  up  like I'm  damn  padlock  or20 

something. Everything is here.  There's a process to fill  out  or  to follow for  21 

Reasonable  Accommodation that you  did  not.  You're  not  to  get  your  own  opinion  22 
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to say  that I  felt  that  I  would  just send  this  Reasonable  Accommodation out and1 

if the doctor does send something like he will. You have to wait on the medical2

doctor because  you're not one nor you're deciding position. Do you know that3 

Social  Security Disability,  do  you know  that  if I  have  a  treatment position  and4 

they have 10 position that says I'm not disabled, do you know in their regulations5

that  my treating,  my  treating  position rules everything? [0:41:00]  He supersedes  all  6 

that stuff. If my treating  physician gives his opinion that supersedes Social Security7

Disability.  He  doesn’t  count  enough  to  get  your  opinion  first  before  you  send  a  8 

denial  to me  of  my  Reasonable  Accommodation  due  to  my  stress,  really,  because  9 

I have a 91 year old grandmother  who  you  all  are  making  me  share  a  room with  10 

who  then  I  had  to  go  back  and  not  trust  what  you  showed  me  but  I have to go11 

back  to  see  that  you  guys  were  able  to  give  me  two  rooms and not one because  12 

half of my problem is searching for one bedroom  with a  91  year old and you13 

got a 37 year  old  as  if  he  don’t  have  no  company  come  over,  really?  No. So14 

I'm  done, you do  whatever  you  wish  to  do but I'm telling  you  at  the  end  of  the  15 

day, correct this.  Your  correction there, you shouldn’t have never given me, you16 

shouldn’t have  denied me at  first.  You should've  waited  until  my  doctor  had gotten17 

back  to you first  and then you should  have made a [0:42:00]  phone  call  to  me.  It18 

says  it  here  and  then  it says  if you feel the only  way  that  you  don’t  make  a  19 

Reasonable  Accommodation, is that if it’s  an  undue  financial,  it’s  too,  it’s  too  20 

financially costly for us to make  this  accommodation  for  you  Mr.  Brewer  or it21 

changes  our admin – it changed  the whole fundamental thing of our22 
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administration of  how  we  run  or  how  we  rule things. If  those two  things  are not  1 

there, you must provide me a Reasonable  Accommodation. Period.  That’s what it2

says. Law must, that’s it. So  while I'm here, while  you're  stressing  me  out  more,  3 

I don’t know. I had  to  get  an  attorney  or  a friend or whatever  attorney  who had  4 

to do all this kind of stuff, my nerves are already wrecked and you all pull me5

on  something  because  you  cannot wait  on  a  professional  first  to  tell  you  Mr.6 

Brewer has very good thing of it. And as far as acting before any admittance or7

whatever kind of stuff, that stuff that  has  medical  information  on  or  that  8 

shouldn’t even  be [0:43:00]  suggested  for  me to  even  present  any medical  forms9 

to you.10 

Timothy Thomas: Anything else Mr. Brewer? 11 

Terry Brewer  I  just  want it  on  the  record literally  that I will be  filing a  12 

discrimination claim because  of my denial of  Reasonable  Accommodation  off bet,13 

before anything else was  done.14 

Timothy Thomas:  All  right, Housing  Authority,  anything  else? 15 

Anita Flores:  No. 16 

Timothy Thomas:  No?  Okay.  Okay.  With  that,  we’re  going  to  come to  17 

conclusion  in regards  to  Mr. Brewer’s  informal [0:44:00] review.  Again  Mr.  18 

Brewer,  remember  I'm  providing  the decision  today, I have 10 days  to  provide a19 

decision.  I brought  by  the  decision  to  the  Housing  Authority  which  will  in  return,20 

we’ll give you a  copy  of  the  decision.  And  that will  conclude Terry  Brewer’s  21 

Informal review.  And  the  time  is 9:48.22 
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